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Service Pro Wiper Blade Limited Warranty

Service Pro warrants its wiper blades to be free from manufacturer's defects in materials,
workmanship, and design in accordance with the terms and conditions described below.

= Service Pro wiper blades, when properly installed in the application for which they are
intended and serviced at the vehicle manufacturer's recommended service intervals, will
fit and function properly for their intended purpose.
= Service Pro warrants that it will pay for the repair or replacement of any windshield or
wiper blade arm(s) damaged as a result of a manufacturer’'s defect in any of its wiper
blades. This warranty is limited to wiper blades that have been properly installed and
changed in accordance with the vehicle manufacturer's recommended service intervals.
Claims for repair or replacement provided under this warranty must be submitted within
14 days of the discovery of damage. Service Pro Engineering Department reserves the
right to examine the wiper blade, windshield, and /or wiper blade arm(s) to determine the
amount of damage and whether or not the damage was caused by a defective wiper
blade.
=  What this warranty DOES NOT COVER:
o Any product that has been subjected to misuse, neglect, negligence or accident.
o Any product that has been improperly maintained, operated, or installed.
o Any damage to the product that is the result of rust or corrosion.
= This warranty is in lieu of all other warranties, express or implied, including any implied
warranties of merchantability and/or fitness of a particular purpose, both of which are
expressly excluded. Service Pro shall not be liable for any consequential or incidental
damages resulting from or caused by the use, operation, misuse, failure or defect of any
wiper blade.
This warranty gives you specific legal rights. You may also have other rights that vary from
state to state.

In the event of a claim, please contact your Service Pro Distributor immediately. The following
must be returned to your distributor or as directed at the time of the claim:

= The wiper blade

= A completed claim form

= All documents supporting any monetary claim
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